“Our Services Stand to Meet and Satisfy Your Demands”

COMPANY
PROFILE




Masterways General Dealers is a Zambian Company registered in Zambia under
the Zambian Company Act of Companies.

Our core business is Clearing & Forwarding, Transportation, Construction,
Consultants, Stationery and General Printing such as: Large Format, Office
Equipment, Consumables and all sorts of Computer Accessories, including Invoice
Books, Quotation, Delivery Note, Receipts, Ledger, Log Books, Business, Invitation
Cards, Calendars, Annual Reports and Sign Writing Etc.

We provide ourselves for the quality services that we offer.

Our vision is to be “the Original Customs Clearing Agents, Local Suppliers and
Quality Printers” no job is too big enough or very small for us.

Our group of Staff is experienced enough to handle your various needs and demands
to meet your expectations.

Masterways General Dealers was established with a strong desire to help businesses
and corporate brand and market for success. We print and produce many unique
and customized Quality promotional items.

Masterways General Dealers print non-stop services provider offering a full range of
print services, customs clearing and forwarding services and customized solutions to
a diverse set of clients across all business segments, we offer the best services in
printing, pre press, finishing and binding using state of the art technology &
solutions.

We at Masterways General Dealers print believe in creating value to our customers.
Masterways General Dealers departments has an efficient, committed and motivated
team, trained in house to proficiently handle the latest and best technology. It has
pioneered several new and innovative working techniques and has acquired a
reputation in successfully delivering new and challenging assignments of a very high
standard in a time bound manner.

We understand the customer’s requirements fully, collaborate with the customer
and optimize the specifications of the print project be it size, paper selection, etc so
as to optimize the cost and still produce best in class product.

Business Strategy:

Masterways General Dealers has created long term goals and strategic plans to
establish a permanent presence in the (relevant) market place. Our management is
prepared to maintain the company presence in the industry in terms of stands and
quality services. We are always up to date with products on the market and offer the
best services guaranteed for as long as we are in existence.



Strives to be leaders in Market Research so as to understand the day ay needs of our
clients. That is the reason we constantly train our staff to push the boundaries of
knowledge and keep abreast with the dynamism of the global market.

To provide exceptional services and strive to deliver individualized solutions and adding
value to our customers.

To be the best choice for designing, printing, customs clearing & forwarding,
Construction, Supplying and general dealing needs above the rest in our market. To
be the Original Local Indigenous Prompt Suppliers and Quality Printers

SUSTAINABILITY

We make sure what we
provide is real market
solution and can bringing
a return on investment.

COLLABORATION

We make our clients be
part of the process.

Every work we produce Our thoughts and actions

portrays our excellence are driven by our va’lues
focus on our clients’ needs

to be fulfilled
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We ensure your cargo to be loaded in the

first available connection

Company Profile

OVERVIEW

Masterways General Dealers has departments includes customs clearing and
forwarding, Accounts, Monitoring and Evaluation, Sales and Marketing, Information
Communication, Technology and Innovations, Transport and Logistics, Purchasing
and Supplying, Graphic And Design, Printech and Mechanics / Garage, Car Hire
was incorporated with Pacra in 2009 by Mr. Mpanji Siame, Mrs. Bridget Munthali
Siame and Mr. Jeremiah Siame used its local expertise to all borders in Zambia. We
have established ourselves as a traditional and leading company.

We also offer a diverse portfolio of customs clearing and forwarding solutions. Our
core specialties also include port/border clearance from all local borders. The
efficiency and effective manner in which we work has made Masterways General
Dealers to be the number one option in this industry.

We believe with strategic planning off complete service to all our clients in the

clearing and forwarding services in Zambia.

MEMBERS OF STAFF

Mr. Mpanji Siame is a focused goal oriented Zambia entrepreneur, who after
working in various cooperate companies such as Fedro Cargo has established
several business entities that have proved to be successful on the Zambian market.

Mr. Jeremiah Siame is dedicated and proactive accommodation sustaining
Director in Ndola, Zambia and so many more to mention few who easily

“Our Services Stand to Meet and Satisfy Your Demands”




cultivates trusting and productive relations with other. He is very well vested in
the area of business administration, records administrations, regulatory
compliance and team supervision to mention few.

Mrs. Munthali Bridget is also focused; dedicated proactive accommodation
sustaining Director in Nakonde, Zambia and many more .Her commitment coupled

with her excellent products and services has attracted clients all over the country




IENTS

What are common among our clients are the need for a creative, Smart, Collaborative

and holistic approach to marketing and advertising. We live it, breathe it and help

our clients apply it to their business.

Our clients are from Government and International Organization. Non-profit
Organization, Corporate clients, regulating bodies and Member Associations. Each of
these organizations has a unique set of business goal and challenges and has chosen

Masterways General Dealers concept because we understand our clients.
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MASTERWAYS GENERAL DEALERS has extensive experience in strategic and
statutory planning site surveys and engineering design requirements of electrical,
Telecom and ICT based projects. The company has embraced environmental
principles and is at the fore front of the provision of cost effective infrastructure and
installation of various systems that may incorporate. Here under is what we do so
far: -

INFORMATION ANO COMMUNICATION
TECHNOLOGY (ICT)

We do in ICT infrastructures:

i Structure cabling management and wiring Block for today’s building
telecommunication for both LAN and WAN.

ii. Computer Telephone Integration or CTI solution such as self-service IVR and fax-
on-demand solutions.

iii. [P PABX and hybrid systems.

iv.  Voice over internet Protocol (VOIP).

v.  Virtual Private Networks.

vi. Computer Hardware and Software Maintenance.

ii CCTV and Video survillance both IP (IPfgamera) and Analo




viii.  Central Monitoring Video Survillation System (CMS).
ix. Customers Services and Help Desk Solutions such as call centers, Sales &
Support Centers, etc, providing completely integrated and modular LAN.
x. Wireless LAN Tread net, Supply and Install of wireless Access Points and
Broadband Radio for high speed internet Access.






MASTIELW

CONTACT DETAILS ¢

Along Great North Road, P. O Box 430102, Nakonde - Zambia

+260 979 395361
+260 965395361
+260214 567146

EMAIL: masterwaysgeneraldealers@gmail.com
Branches:Kasumbalesa, Mokambo, Sakanya, Kazungula, Lusaka Port Office, KKIA, Mwami, Chanida,
Victoria Falls, Kashiba, Kariba, Chirundu, Nakonde HQ
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Compunies Form ’ C ompany Registration No: 99627

Republic Of Zambia
CERTIFICATE OF INCORPORATION :

OF A PRIVATE COMPANY LIMITED BY SHARES
= (Section 10)

This is to certify that MASTERWAYS GENERAL DEALERS
LIMITED is 6n and from the ]3'": day of February, 2012 incorporated as a private

company limited by shares.

Given under my hand and seal at Lusaka, Zambia, 13 day of February, 2012.

Q‘?ﬂ s p( \r.z-“"_ﬁ;o
! "V;i;’{§, Thole

Assistant Registrar of Compatics

4 ]

(Notc that this certificate is not vaiid-unless the official seal of the Registrar of Companies has been alfixed)



Companies Form 30
Companies Registration No. 120120099627
Serial N(I)E'A
[ Ry

[

Republic Of Zambia
REPLACEMENT CERTIFICATE OF SHARE CAPITAL
(Section 10)
This is to certify that MASTERWAYS GENERAL DEALERS LIMITED has the nominal
capital of K 15,000.00 divided into: : %
Number fClasg ‘ _(%yélue O
15,000.00  Ordinary | | 1.00

Having varied its.nominal share capital from a nominal'share capital of K 10,000,00.divided into

Number Class Value =

5.00 " Ordinary 1.00
Given under my hand.and seal at Lusaka, Zambia, this 12th d

(Lt He

P.C. Mwaba
Assistant Registrar of Companies

For further details relating to this business visit
http://www.pacra.org.zm
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” Forms CE 35 &
e ¥
ZAMBIA REVENUE AUTHORITY No 4639 i
Customs Services Division f"‘;
Customs and Excise (General) Regulations, 2000 &
CLEARING AND FORWARDING AGENTS LICENCE 3%

(Regulation 122) ]

Subject to the provisions of section 182A of the Customs and Excise Act Messieurs . ...

MAsTeQwaSs CeUERAC Do leRS JumiTeD

TPIN | \Oq a 8 2 whose registered office is situated

at .. %" L\-gOl()Q
- A HoAP

is hereby licensed to carry on business of a customs clearing and forwarding agency in Zambia at the
following ports:

A
O

1 5. ik 9. 13. &5
2 _ & 10 14. {'\,
3 7 8 15. )

AV,
4 8. 12. 16. .

>

Type of licence:  vak  ChPoagorCe ol

This licence is issued subject to the following conditions:

5

o

1. The holder shall at all times during the validity of the licence have in its employ at every port where
it intends to transact any customs business a person holding a Customs and Excise Certificate or who
has other qualifications or experience deemed sufficient.

AT
2

H

2. The holder shall not conduct or transact any customs business except by or through a person of good
character in its full-time employ and conversant with the provisions of the Customs and Excise Act
and the Value Added Tax Act and any regulations made under either such Acts.
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L

3. The holder shall, whenever required by the Commissioner-General, furnish him, without undue
delay, all such information as he may reasonably require for the purpose of enabling him to
determine the suitability and qualifications of any person employed by the holder in connection with
the conduct or transaction of any customs business.
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4. The holder shall not allow for alterations unauthorised additions or mutilation to the licence which
will render it automatically invalid and an offence under the Customs and Excise Acts.

This licence expires on 31st December, m
Fee paid: K _| OOD 00 .......................................................................................
P © 'TU&)SMJD cw.w 3

3

>

3

>

Official ecenp: No.: M HO O qs&? of Qq [ &
4 F‘( oner of Customs Segrv:cej.:LQmO) % ............. ‘

See notes overleaf
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? DISCOVER Discover the best

INSURANCE COMPANY

04t May, 2023

The Assistant Commissioner- Credibility and Controls
Customs Service Division,

ZRA Headquarters,

P.o Box 35710,

Lusaka,

Zambia.

Dear Sir/Madam,

RE: LETTER OF INTENT TO ISSUE CUSTOMS AND EXCISE BONDS TO MASTERWAYS
GENERAL DEALERS.

We confirm that Discover Insurance Company Limited  have been approached by
Masterways General Dealers to be their guarantors in 2023 for a Customs bond with a penal

sum of ZMW 50,000,000.00 (Zambian kwacha fifty million only)

This will be subject to them meeting our requirements. Should you require further
clarifications please do not hesitate to contact the us.

Yours faithfully,
DISCOVER INSURANCE COMPANY

Thule Nampun;@ )

UNDERWRITING MANAGER

Cc: Managing Director- Masterways General Dealers

w INSURANCE >
® LIMITED

0 & MAY 2023

Otre
"4«

Lusakazame\h

No.27 Njoka Road.Olympia Park, Lusaka Zambia.
T: +260 211 290 031/2 | insure@discoverinsurance.co.zm | www.discoverinsurance.co.zm
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ZAMBIA | My Tax
REVENUE | Your Tax

AUTHORITY | our Destinn

General Tax Clearance Certificate
TPIN: 1002109282 Jurisdiction: ISMTO Muchinga Province

Trading Name: MASTERWAYS GENERAL DEALERS LIMITED
Taxpayer Name: MASTERWAYS GENERAL DEALERS LIMITED

Physical Address: ROOM NO. 2 BORNWELL SIKAONGA ESTATE, OFF GREAT
NORTH ROAD, NAKONDE, MUCHINGA PROVINCE

Province: MUCHINGA PROVINCE
Email: MPHAJIS@YAHOO.COM
Contact Number: 0979395361 Certificate Number: 2074588066

Date: 19/08/2020

Dear Sir/Madam

RE: TAX CLEARANCE CERTIFICATE FOR MASTERWAYS GENERAL DEALERS LIMITED - SECTION 81B

This is to certify that MASTERWAYS GENERAL DEALERS LIMITED trading as MASTERWAYS GENERAL DEALERS
LIMITED with TPIN 1002109282 is duly registered for tax purposes.

In addition, this tax clearance certificate has been issued to MASTERWAYS GENERAL DEALERS LIMITED trading as
MASTERWAYS GENERAL DEALERS LIMITED pursuant to section 81 B of the Income Tax Act (CAP 323).

This certificate is valid up to 30/09/2020.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

Yours Faithfully,

Moses Shuko
Commissioner - Domestic Taxes

Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm Website: www zra.org.zm
ZRA National Call Center: 4111

Revenue House - P.O.BOX 35710, Lusaka



